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Need Assistance?
Call 1-800-643-6416 and dial ext. 3 for 

sales or

Email Success@alndata.com

Sales Team
Brenda Mallory, CAS

Director of Account Management

800-643-6416 x 225

Brenda@alndata.com

Dianna McClung, ARM

Senior Account Manager

800-643-6416 x 220

Dianna@alndata.com

David Freeman

Account Manager

800-643-6416 x 255

Freeman@alndata.com

Andrew Davis

Account Manager

800-643-6416 x 226

Andrew@alndata.com

Baylee Metcalf

Account Manager

800-643-6416 x 217

BayleeM@alndata.com

Account Management Team
Laura Reese-Williams, CAS

Executive Vice President

800-643-6416 x 205

Laura@alndata.com

Susan Stroud, CAS

Vice President of Sales

800-643-6416 x 207

SStroud@alndata.com

Paige Kitchens, CAS

Senior Regional Account 
Executive

800-643-6416 x 251

Paige@alndata.com

Jackie James

Regional Account Executive

800-643-6416 x 253

Jackie@alndata.com

Karen Nelsen, CAM, CAS

Regional Account Executive

800-643-6416 x 259

KNelsen@alndata.com

Mark Pennings

Regional Account Executive

800-643-6416 x 232

Mark@alndata.com

Tammy Longo

Regional Account Executive

800-643-6416 x 249

Tammy@alndata.com
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Compass Home Page Tips
Property and unit counts change daily Find your Account Manager, Salesperson, Tips & Tricks, Referral Program, and more

On most pages, you’ll see Mr. Tipster, our helpful tool for showing tips for the page you’re currently on
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Compass Home Page Tips
Property and unit counts change daily

○ Click the profile icon and then the setting gear

○ Here you can set your results preference for Properties and Management Companies
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Compass Home Page Tips
Property and unit counts change daily

Quick search for properties, management companies, and contacts

Find your saved property searches and sales routes

Find all your favorited properties and management companies

Click on any hyperlinked category to open a prepopulated property search for those categories
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Compass Home Page

○ Total Compass Listings
○ This is the total number of properties and units in 

our entire database, including properties that are 
currently being researched

○ This is not meant to be a sum of the property 
segments listed on above on the home page

○ Confirmed Leasing
○ This is the total number of properties and units in our 

entire database that we can confirm are multifamily 
properties

○ This is not meant to be a sum of the property 
segments listed on above on the home page

Property and unit counts change daily



Property Segment Definitions
Active Listings

Multifamily properties with 50 or more units that are not HUD subsidized and are not an assisted living property. Property types include Conventional, 
Mixed Residential, Senior Affordable and Independent Living, Affordable Housing, and Student Housing. Only these properties are contacted for 
updates on ALN’s 25-business day cycle.

Condos or Individually Owned
Properties that ALN knows to be fully individually owned condos, and do not lease. ALN does list condo units available for lease if operated as a group 
by a fee management firm, but units fitting that description are not included in this property type. A notation in a property’s unit mix would denote 
condo units for lease.

On New Construction Report New construction projects for all multifamily product types. Project statuses range from pre-construction to properties that are in lease-up, but not yet 
stabilized. Properties that have started pre-leasing will be updated every month until stabilized.

In Lease Up Leasing, but not yet stabilized

Less than 50 Units Properties with less than 50 units. Properties that pay commissions to apartment locators are updated on ALN’s normal update schedule, those that do 
not pay locator commissions are updated less frequently.

Property Closed Demolished, bankrupt, etc. Include temporary lease-downs and closings, but identified to be torn down

Refuse to Update Verbally asked us not to call; however, we will try other methods to update

Conventional Properties that are not student, senior or income restricted 

Senior Living Senior Independent Living– Age-restricted properties. Generally, these properties require residents to be above 55 years old, or 62+ years old

Assisted Living Properties that are age-restricted and provide generalized or specialized medical care or monitoring of residents

Student Housing Properties that rent by the bed, rather than by unit.  These properties are open to the public per current Fair Housing laws, but mostly target students 
for their residents

Affordable These are properties with an income cap for prospective residents to be eligible to lease

Low Income Affordable Property is subsidized and the tenant pays a portion of their income as rent

Military Housing Housing for military related personnel only. Generally located on military bases and privately developed
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Compass Home Page

Search by name, 
company name, and 

job categories

Find one or multiple 
properties with filters 

or by geography

Search management 
companies by name, 

portfolio size, etc.

View, sort and filter 
through new 

construction projects 
across the country

Review aggregated 
information on 

ownership entities
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These are the main search areas

Find all the Properties 
and Management 
Companies you’ve 

added to your 
favorites



Optimized To Be Where You Are
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Take your Compass everywhere you go

iPad or iPhone

Launch Safari app. *Please note that this does not work from the “Chrome” app.

Log into your Compass account from https://my.alndata.com/

Tap the icon featuring a right-pointing arrow coming out of a box along the top of the Safari window to 
open a drop-down menu.

Tap Add to Home Screen. The "Add to Home" dialog box will appear, with the icon that will be used for this 
website on the left side of the dialog box.

Enter the name for the shortcut using the on-screen keyboard and tap Add. Safari will close automatically, 
and you will be taken to where the icon is located on your iPad’s desktop.

Android

Launch the Chrome app. *Please note that this does not work from the device's native web browser app.

Log into your Compass account from https://my.alndata.com/

Tap the menu icon (3 dots in upper right-hand corner) and tap Add to Home Screen.

You’ll be able to enter a name for the shortcut and then Chrome will add it to your home screen.

*Make sure that you have Location Settings set to “On” for your device’s internet browser (settings vary from device to device) 
so that ALN’s mapping features work with your device.

https://my.alndata.com/
https://my.alndata.com/


Compass Home Page

A log of management 
gains and losses of 
properties over the 

past 60 days, 
management offices 

with no more 
properties associated 
with them, and new 

management 
companies (or offices) 

with properties 
associated with them

Choosing a market 
from the Summary list 
will open a two-page 
PDF summary of that 

market’s pipeline, 
updated on the first of 

each month

Choosing a market 
from the Market 

Conditions list will 
open an enhanced 

version of the Market 
Review PDF report 

available on our 
website

Choosing an MSA 
from the list will open 
a PDF report updated 

at the beginning of 
each quarter, detailing 

multifamily and 
economic data for the 

previous quarter
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These are the main report areas

View changes to all 
Managers, Area 

Supervisors, 
Management 

Companies, and 
Property Names from 
the past day, 7, 14, or 

30 days



Searching Tips
Finding contacts, properties, management 
companies, and more

11Call 1-800-643-6416 and dial extension 3 for sales or email Success@alndata.com



Find all the Properties 
and Management 
Companies you’ve 

added to your favorites
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○ You can add Properties and Management Companies to Favorites by selecting the heart icon in either the search results 
or on the individual record

○ Choosing Favorites from the home page will show you a tabled list of all your favorite properties and/or management 
companies

○ You can sort and filter all your favorites

○ If you have not added anything to your favorites, this icon does not show on your home page



Search by name, 
company name, and 

job categories

13

○ Try searching with less. For example, for the company name search for Lincoln instead of Lincoln Property Company

○ Search for a person by last name if their first name can be spelled multiple ways

○ Mix and Match! Search a company name and a job category to shorten your search

○ Choose just a job category to see all contacts in that Market who work in that capacity

○ There are some email addresses notated with a red exclamation point (!). These addresses may work fine on a one-by-
one basis but bounce when used in a bulk email. There may be any number of additional reasons that those email 
addresses bounced

○ If you click on an individual contact, then you’ll see their contact page. On this page you’ll see two icons to the right of 
their general contact info. Clicking the download icon will download their V-Card, which you can then save to your email 
provider contact list. 

○ We don’t rely on our clients to update our data, but sometimes you know something before we do! On every contact 
record you’ll find an edit icon. Clicking on this icon opens a dialogue box so you can submit a change for our review. 
Changes are only made when the information is verified, so we ask that you allow up to 48 business hours for us to 
research the information



Property Results
(Results by Map)
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○ The left side of the screen will show all available 
filters you can add to the map (and results).

○ When you’ve added a filter, click the yellow “Apply 
Filters” button at the top of the left column.

○ You can remove filters across the top left of the 
screen

○ To the bottom left of the map is a white box that will allow you to choose to see boundaries on the map, such as ZIP Codes, City, and more

○ The top left of the map will display the number of properties from your initial search and subsequent filters

○ Dots on the map will “cluster” together at certain heights to allow for a cleaner map view. Clicking on a cluster will zoom into that cluster of properties

○ The top right of the screen is where you’ll have the option to go back to the Advanced Search, Save this Search, and recall Previous Searches



Property Results
(Results by List)
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○ Add any property from your results to your 
Favorites by clicking the outlined heart

○ Clicking on Gather Management will take you to a 
new table showing the unique Management 
Companies that own/manage the properties in 
your results.

○ Export your results into Excel or KML file (must 
have export permissions)

○ Click any column header to sort by that category, 
or drag one to group the results (will not export 
into groups)

○ Yellow highlighted properties are not tracked (less 
than 50 units, mobile homes, etc.) 

○ Peach highlighted properties are currently being 
researched or refuse to update 



Advanced Search
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○ Try Searching with less. For example, search for Gramercy 
instead of Gramercy Oaks

○ Narrow down your search by defining the Year Built or 
Number of Units range to the right of the search page

○ If you opt to save a search, you can recall (and delete) that 
search the next time you come to the property search 
page or by choosing Saved Search on the home page

○ You can create a note on any Property record

○ The blue info icon found next to ALN Price Class and Property Types will take you to the “methodology” 
page on our website for more information on the property segment definitions

○ You can expand the Property Type and the Amenities area. In Amenities you can check off one or multiple 
for your search. However, if you choose more than one amenity, it will only search for properties that have 
all the checked amenities.

○ Choosing “All Properties” in the expanded Property Type area includes those property types in your 
results, “Only” limits to those types, or you can completely exclude property types in your search

○ Towards the bottom of the search page is the option to include research listings in your results, this may 
include duplicates and some listings that are not apartment communities. These listings are excluded by 
default

○ Be aware of the time stamp of last update noted on reports. 1/1/1970 represents a property found and 
newly entered into our database by research



Management Results
(Results by Map)
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○ The left side of the screen will show all available 
filters you can add to the map (and results).

○ When you’ve added a filter, click the yellow “Apply 
Filters” button at the top of the left column.

○ You can remove filters across the top left of the 
screen

○ Dots on the map will “cluster” together at certain 
heights to allow for a cleaner map view. Clicking 
on a cluster will zoom into that cluster of 
properties



Management Results
(Results by List)
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○ Management Companies can be searched based 
on several different criteria. This includes 
company name, company address, city, state, and 
zip, number of properties and units, and the 
average number of units

○ You can further filter and sort on the results page

○ Choosing Gather Properties will take you to a new 
table listing all properties belonging to the 
Management Companies in your table

○ Choosing Gather Contacts will take you to a new 
table listing all properties belonging to the 
Management Companies in your table



Search management 
companies by name, 

portfolio size, etc.
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○ When you choose a Management Company to 
view, a Property name or Contact is a link to their 
property page or contact page respectively

○ Clicking the corrections button opens a dialogue 
box so you can submit a change for our review. 
Changes are made when the information is 
verified, so we ask that you allow up to 48 
business hours for us to research the information

○ Clicking on the company name in any level of the organization chart will “filter” the information provided on the Property and Office Map, Contacts, and Properties sections 
to show only relevant data to the area/level that you clicked on

○ The Management Company page is now tabbed to make it easier to navigate. The sections are Properties, Contacts, Organization Chart, Office and Properties Map, and 
Properties Lost or Gained. A tab will not be visible if there is no relevant information to view. For example, if the management company has not had any gains or losses in its 
portfolio in the previous 90 days, the Properties Lost or Gained tab will not be visible.



General Tips
From exporting to alerting us about 
changes in data, these tips are sure to help

20Call 1-800-643-6416 and dial extension 3 for sales or email Success@alndata.com



Sales Routing

○ From any properties search results, you can choose multiple properties to add them to a sales route.

○ To select properties from the table that are not adjacent to each other, hold your Ctrl key on your 
keyboard and left click on each property you want

○ Once you’ve selected the properties you want, click the Sales Routing button from the top of the table
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○ Click the name at the top left to change the name to whatever you would like 
(defaults to Compass Route (Today’s Date)

○ By default, the route is optimized for the fastest route. You can rearrange the 
route by changing the Optimize Route to “No” and dragging the stops up or 
down

○ You can have the map show nearby Management Company offices, which can 
then be added to the route

○ You can add any property, management company, or any address you want 
by clicking the Add a Stop to This Route button

○ The total distance and time is listed above the map, as is the option to create a copy of the route and delete the route

○ You can send the route to your cell phone or have it emailed when you’re done

○ Saved Sales Routes can easily be accessed from the home page, at the top right of the Search area



General Tips & Tricks

○ See any information you believe needs to be updated? Throughout Compass there is a Corrections icon that, when clicked, will open a 
pop-up form to fill out any changes you see need to be made. Any information you may provide will be researched and changes will
be updated as necessary

○ Excel exports can provide additional information than what is in the results. For example, any property search results will have
general information shown, but when exported into Excel will have a more detailed look at each property in the export

○ Across the top of Compass are several helpful links, including your Account Manager and Salesperson’s email address, a link to Tech 
Support, and a button for you to send us your suggestions for the program. There’s also a link to register for our referral program!

○ You can export property results into a KML file, a file format used to display geographic data in an Earth browser such as Google 
Earth

○ Saved Searches and Sales Routes can be found on the home screen, along with the Quick Property Search field
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Exporting to Excel & Email Marketing

○ Perform your search based on your criteria in Contacts, 
Properties, Management Companies, or Owners

○ You must choose which records from your results you wish to 
export. To choose all of them at once click the empty checkbox 
located above your first result in the table header area

○ Click the Export to Excel button at the top of your results

○ Import your Excel list into any email marketing service in a CSV 
format

○ There are some email addresses that work fine on a one-by-
one basis but bounced when they were used in a bulk email by 
ALN. They are notated with a red exclamation point (!), but 
there may be any number of additional reasons that those 
email addresses bounced

○ Always comply with Spam Laws, including (but not limited 
to) providing an Unsubscribe link for the recipients of your 
email marketing. For additional information please visit 
https://www.ftc.gov/tips-advice/business-center/guidance/can-
spam-act-compliance-guide-business

○ When you send bulk emails you may get bounces from your 
email list. Some company’s ISP (Internet Service Providers) 
block messages that it considers to be spam based on many 
different criteria, including detecting a bulk email message, 
“spam words,” and “spam phrases”

○ ALN highly recommends you utilize any Bulk Email provider 
(SendGrid, SalesForce, Mail Chimp, etc.) or CRM (SalesForce, 
Dynamics 365, HubSpot, etc.) capable of sending large 
quantities of emails

○ Learn the FTC’s compliance guide to the CAN-SPAM Act for 
businesses to ensure you’re not in violation of any laws as they 
pertain to your email marketing. The link to the FTC’s webpage 
is https://www.ftc.gov/tips-advice/business-
center/guidance/can-spam-act-compliance-guide-business
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Exporting to Excel Email Marketing –What You Should Know

https://www.ftc.gov/tips-advice/business-center/guidance/can-spam-act-compliance-guide-business
https://www.ftc.gov/tips-advice/business-center/guidance/can-spam-act-compliance-guide-business
https://www.ftc.gov/tips-advice/business-center/guidance/can-spam-act-compliance-guide-business
https://www.ftc.gov/tips-advice/business-center/guidance/can-spam-act-compliance-guide-business


Thank you!

Disclaimer: All content and information within this Tips & Tricks for Compass is for informational purposes only. ALN Apartment Data makes no representation as to the accuracy 
or completeness of any information in this or any other content posted on this site or found by following any link on this site. The owner will not be held liable for any losses, 
injuries, or damages from the display or use of this information. 

Copyrights: All data, information and material provided through ALN Platforms or Reports are copyrighted. All resales, redistribution, or other forms of dissemination is strictly 
forbidden. For questions or additional information about our services, please contact Sales@alndata.com or call 800-643-6416 x 3.

Do you have a tip or a trick you use 
that you didn’t find in this document? 

Tell us about it!

Call 1-800-643-6416 and dial ext. 3 for sales or

Email Success@alndata.com
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